30 January 2020

IMImobile PLC
(“IMImobile” or the “Company”)

Change of Auditor
IMImobile, a cloud communications software and solutions provider, today announces that
following a formal tender process, the Board has approved the appointment of
PricewaterhouseCoopers LLP (“PwC”) as its new auditor with immediate effect.
In accordance with the requirements of section 519 of the Companies Act 2006, a letter from
the Company’s current auditor, Deloitte, confirming its resignation from office has been
received by the Board. Deloitte has confirmed that there are no reasons or matters connected
with its ceasing to hold office as auditors which it consider should be brought to the attention
of the members of IMImobile.
PwC will conduct the audit of IMImobile's financial statements for the financial year ending 31
March 2020. The appointment is subject to approval by shareholders at the next Annual
General Meeting of the Company to be held in 2020.
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About IMImobile PLC
IMImobile is a communications software provider whose solutions enable enterprises to
automate digital customer communications and interactions to improve customer experience
and reduce operating costs.
IMImobile's enterprise cloud communications software platform orchestrates customer
interactions, connecting existing business systems with digital communications
channels. Organisations that trust us to deliver smarter digital customer engagement include

Hermes, Centrica, AA, O2, EE, BT, Walgreens, Tracfone, Ooredoo, Best Buy, Express, three
of the major retail banks in the UK and public-sector organisations globally.
IMImobile is headquartered in London with offices across the UK, Hyderabad, Toronto, Boca
Raton, Dubai and Johannesburg and has over 1,100 employees worldwide. IMImobile is
quoted on the London Stock Exchange's AIM market with the TIDM code IMO.

